
We are a fully Private/Denplan Practice.

Offers
Half price 

examinations for 
new patients

Half price 
offer for first 
anti-wrinkle
treatmenttreatment

10% discount 
for fissure 
sealing for 
children

Brush on tooth
whitening system

30 minute top-up30 minute top-up
application to
compliment
previously

whitened teeth

Introductory offer 
£45.00

Last year Emma joined us as a trainee nurse. She very quickly 
settled in and has become a very valuable member of the team 
being able to carry out nursing duties independently. This 
allows our other nurses to carry out necessary tasks that 
were previously done outside of our working hours.  

Among other initiatives we decided to implement a rota 
whereby each nurse works with a dentist for three 
months before moving to the next.months before moving to the next. This change has 
facilitated the nurses to fully familiarise themselves 
with the three surgeries and each dentist’s
“characteristic” ways. This has proved to be 
refreshing and positive for the team and 
patients alike so we will continue with the rota 
for the foreseeable future.

Following Jonathan being awarded BestFollowing Jonathan being awarded Best Young 
Dentist – London in December last year. I was 
quite surprised at a number of my patients 
asking why I haven’t got an award. When I 
said to one of them that I was too old to 
enter, it was suggested by one of my lovely 
patient’s, that maybe there should be an 
award for “award for “Veterans”… 

I must be starting to show 
my age!

On a different note, our text messaging is working extremely 
well though it is worth mentioning again that if you have two 
appointments, one with the dentist and one with the 
hygienist on the same day – you will receive 2 texts. 
Please will you make sure that you read both of 
them as we are getting a number of patients 
missing one or other of the appointments.

Wishing you all the very best for Christmas and the 
coming year.

It has been just over a year since I wrote my last 
newsletter. I find it quite staggering how the 
months have just flown by and dare I mention, 
we will soon be getting ready for Christmas again.

The practice this year has been quiet, certainly 
not in terms of the number of patients we 
have seen or the work we do but thankfully have seen or the work we do but thankfully 

we haven’t had too much to renew or repair and no professional 
inspections. This calm period has given us a chance to reflect on 
our performance as a team and more importantly, focus on ways 
we can improve the service we provide to our patients. 
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If you would rather pay for your dental care on an affordable monthly basis which covers all 
necessary dental treatment, Denplan Care could be for you. For more information please call 
the practice and our receptionists will pop some literature in the post. Denplan makes paying 
for dentistry simple. With Denplan you pay a fixed, affordable monthly amount. After that, it 
is our job to take care of your dentistry and your monthly payments cover your routine 
dentistry, including check-ups, x-rays and fillings. Some exclusions and lab fees apply.

Please note: Please note: 
Denplan is not insurance but a payment plan, however it does include a supplementary

insurance providing worldwide cover for any dental emergency.  

Zachary Myles Worton

on the
14th August
2017

born
at 7.25 a.m.

weighing 
7lbs 15.5 ozs

Many congratulations to Jonathan and Hayley following the birth of their 
first son. 
For a bit of fun Jonathan decided to hold a competition for us all to 
guess the name of the baby, the date he was born and his weight. 
Mandy guessed his name and the closest weight and Alice the date.

We have recently invested in one of the latest air-polishers. As well as 
removing staining that conventional equipment can’t reach; recent 
polisherspolishers have been proven to remove biofilm from the tooth surfaces 
and in periodontal pockets helping improve gum condition. As well as 
resulting in a fabulously clean mouth, air polishing delivers an effective 
visual impact.

As well as the annual Poppy Appeal many of you will be aware that we 
continuously support St. Francis Hospice. As well as selling their brand-
ed merchandise in our reception, we have recently donated 
electric toothbrushes for their raffle. We would also like to thank 
Colgate who also matched our donations as well as a year’s supply of 
toothpaste. 

We provide out of hours emergency access to treatment 365 days 
a year for all of our patients. If you are Denplan registered, the cost of 
this service, worldwide emergency and other benefits are included. For 
patientspatients not on Denplan the out of hours service is available for a call 
out cost of £100.00 then if any treatment is necessary the cost would be 
charged on a fee per item basis.

For emergency information, we have produced a worldwide/local 
emergency information card, so please collect one from reception when 
you next visit. It’s just the right size to slip into a purse or wallet. 

Choice of payment options - Pay monthly or pay as you go

We are delighted to treat our regular patients’ children up to the age of eighteen for free.

New Air Polisher

Charities

Emergency Treament Card
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 FOR OUT OF HOURS EMERGENCY TREATMENT 
THROUGHOUT THE YEAR PLEASE CALL  

0776 - 7353 - 759
Monday - Friday 6pm - 9pm, Saturdays, Sundays and 

Bank Holidays 9am - 9pm 
 


