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Practice life is an ever evolving story. In 2011 the Commission of Quality Care (CQC),
became the regulator for all dental practices in England. The CQC set the standards for 
dentistry and carry out regular inspections making sure all practices are compliant. 
Our practice is also part of the Denplan Excel Accreditation Programme. This is an additional
prestigious pass mark for practices who, under rigorous scrutiny, are able to demonstrate that 
they provide all aspects of quality care for their patients. Quietly confident, though never 
complacent, we look forward to being awarded the Excelcomplacent, we look forward to being awarded the Excel Accreditation again in August.

The new hygienist surgery has settled in nicely, much approved by patients and hygienists alike. 
Old blocked car-park drains were replaced in May: no puddles since. We recently took delivery of a 
“Defibrillator”, a fantastic piece of equipment we hope we will never have to use. In May, Jonathan, 
Debbie and Joan spent an afternoon at Gidea Park Primary School giving a dental education talk to two 
classes of children from year nine. Jonathan is brilliant at engaging children and I understand
it was a really fun afternoon for everyone involved.

About phone message reminders: If you get 2 messages on your phone, please read them both. One will be About phone message reminders: If you get 2 messages on your phone, please read them both. One will be 
your appointment time if you are booked with the hygienist, the other will be the appointment time for the 
dentist. Other than that, the text messaging appears to be very popular.

Congratulations to Julie who for the second time has passed the National Dental Nursing Certificate. 
Having taken a break to bring up children, Julie and many other dental nurses were not aware of the 
2-year window to register with the General Dental Council between 2007-2009. No option 
but to do the training and exams again. Hats off to her – juggling between
work, studying, and family life. work, studying, and family life. 

Lastly, please take a few minutes to read overleaf. 
We have highlighted the questions that patients frequently ask us.
You may find this information helpful. 

Kind Regards

Abid

plan at the time. Five minutes out of the starting blocks saw me crashing to the 
pavement with a fractured ankle. Having stuck firmly to walking since then, I am 
pleased to report, this year, I am wholly intact.

Many of my patients will remember I had a 
couple of “little” accidents just prior to me 
writing our last summer newsletter. 
The first happened clearing out the shed at 
home. An ugly exchange with the sharp edge 
of a whiteboard resulted in a deep cut to my arm. 
Soon recovered, the warm weather spurred me to embark Soon recovered, the warm weather spurred me to embark 
on a fitness campaign. Eat less and jog often seemed like a good 
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You can find more details about the 
benefits, exclusions, terms and conditions 
of Denplan. 

   Ask your dentist or any member of 
  the team

   Pick up a leaflet at the practice or 
    request we send you information

   Log on to www.denplan.co.uk

Around 80% of our patients are on a Denplan scheme preferring to spread the cost of their dental needs. 
Denplan may not suit everyone; those preferring to pay on a fee per item basis can still access our out of hours’ emergency service. 

For patients on Denplan, the cost of this service is included in their plan.
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Denplan Care
Denplan Care is a really easy way to 
spread the cost of all of your routine 
treatment into affordable monthly 
payments, reducing the chance of 
receiving unexpected dental bills. 
ThisThis plan will cover your regular 
check-ups and hygiene visits with 
your dental team, as well as any 
restorative treatment you may need. 

*Some Exclusions and Conditions Apply*

Denplan or pay as you go - as long as 
parents of children attend the practice 
regularly. All check-ups and routine 
treatments are provided for their 
children up until they reach their 18th 
Birthday.  

AbsolutelyAbsolutely   

Denplan fees Explained

Most commonly asked questions

Is Denplan an Insurance Scheme?

Denplan Essentials 

Last year we introduced Denplan 
Essentials. This plan has proved 
extremelyextremely popular with our pay as you 
go patients and in particular with our 
young patients who have reached their 
18th birthday and are no longer eligible 
for ‘free’ routine dental treatment. 

   
This is what is included

ForFor £16.66 per month this plan includes 
2 check-ups a year, 2 dental x-rays 
(if and when necessary) and 2 hygienist 
visits. Plus, if you do require any further 
treatment you get a 10% discount off our 
normal private fees. 

DenplanDenplan Essentials is an easy way of 
keeping you in the habit of attending for  
regular check-ups with your dentist. You 
will always get expert advice about 
keeping your teeth in excellent condition 
and avoid any unexpected surprises.

AA great way to avoid dental problems, 
while spreading the cost of preventive 
care. 

         Essentials
*Some Exclusions and Conditions Apply*

Why might my fees change?
We review our fees annually in line with 
business costs, professional regulations 
and inflation. From time to time however 
we freeze our prices. There was no fee 
increase in 2016.

YYour fee category can also change in 
relation to the amount of treatment you 
need over a period of time, as they are 
designed to reflect your oral health 
needs. Patient categories are due for 
review every 2 years.

Emergency 
weekend and

out of hours 365 days a 
year


