
The practice closed when all face-to-face patient contact was suspended and during 
the lock-down we operated a phone triage service; offering advice to our patients, 
sending prescriptions to pharmacies, sometimes dropping prescriptions off to patients 
directly and referring some to urgent dental care units when needed. Although our 
door was closed it was a very hectic time behind the scenes.

The many challenges to re-opening then began. Our managers were tasked with 
initiating 64 pages of standard operating procedures; alongside trying to source 
personal protective equipment as ours was still on back order since January and still 
on restricted purchase. All clinical staff had to be fit tested for FFP2/FFP3 masks and 
certificated. We had to buy as many different types as possible as without the test 
certificate,certificate, clinical staff are not permitted to work. It’s all been a learning curve for us 
to adapt to a totally different way of working as we continue to try and become more 
efficient. Our patients have also adapted and it has been heart-warming for us that 
they have been both supportive and reassured by the measures we have in place to 
keep everyone safe. 

Currently we are offering a full service but we are unable to see anywhere near the 
number of patients a day as we were seeing pre-covid-19. When we re-opened the 
practice in July, covid-19 was level 3, it has at the present time been raised to level 4, 
therefore our restrictions will stay as they are now for the foreseeable future. After 
some difficulties with childcare, our hygienists are back in the practice at last. We 
have extended their appointments to 30 minutes. At the moment we have a bit of a 
wait for appointments but are working hard to reduce waiting times.

We sadly said farewell to two of our newest members of staff, one due to difficulty with 
childcare and the other because of personal reasons. We feel extremely fortunate to 
have recruited Emily and Jo to join our team. Both are very experienced nurses. We 
are delighted to welcome them and wish them a very happy future with us.

Please see overleaf, the illustration we put together so you have an idea 
of what to expect when you next visit.
We take this opportunity to wish you a lovely Christmas and our very best wishes for 
2021.

Kindest regards

Jonathan and staff

Warm greetings to you as I write the last newsletter for 2020, 
a year we won’t forget in a hurry. This is really our Christmas 
newsletter but as we publish our newsletters quarterly, 
this one encompasses October and November as well.

I was going to try and make it super cheery but goodness, what 
a year it has been for us all! We can only speculate about the 
future and as sure as Christmas will come, it is uncertain for 
many of us, quite who we will be sharing it with. Nevertheless, 
I’m sure the Christmas spirit will prevail and we will make the 
very best of the festive season.
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